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PRIVACY POLICY

KEY DETAILS

This website privacy policy describes how Youth Enquiry Service (Wycombe) protects and makes use of
the information you give the us when you use this website.

By using this website you agree to this policy.

If you are asked to provide information when using this website, it will only be used in the ways described
in this privacy policy.

This policy is updated from time to time. The latest version is published on this page.
This website privacy policy was updated on: 24th June 2017

If you have any questions about this policy, please email info@yeswycombe.org
Introduction

We gather and use certain information about individuals in order to provide products and services and to
enable certain functions on this website.

We also collect information to better understand how visitors use this website and to present timely,
relevant information to them.

What Data We Gather
We may collect the following information:

e Name and job title

e Contact information including email address

e Demographic information, such as postcode, preferences and interests
e Website usage data

e Other information relevant to client enquiries

e Other information pertaining to special offers and surveys

How We Use This Data

Collecting this data helps us understand what you are looking from the company, enabling us to deliver

improved products and services.
Specifically, we may use data:

e For our own internal records.

e Toimprove the products and services we provide.
e To contact you in response to a specific enquiry.

e To customise the website for you.
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e To send you promotional emails about products, services, offers and other things we think might
be relevant to you.

e To send you promotional mailings or to call you about products, services, offers and other things
we think might be relevant to you.

e To contact you via email, telephone or mail for market research reasons.

How Do We Hold This Data

We will always hold your information securely and in line with our Data Protection policy.

To prevent unauthorised disclosure or access to your information, we have implemented strong physical
and electronic security safeguards.

We also follow stringent procedures to ensure we work with all personal data in line with the Data
Protection Act 1998.

COOKIE POLICY

What Are Cookies

As is common practice with almost all professional websites this site uses cookies, which are tiny files
that are downloaded to your computer, to improve your experience. This page describes what information
they gather, how we use it and why we sometimes need to store these cookies. We will also share how
you can prevent these cookies from being stored however this may downgrade or 'break' certain
elements of the sites functionality.

How We Use Cookies

We use cookies for a variety of reasons detailed below. Unfortunately in most cases there are no industry
standard options for disabling cookies without completely disabling the functionality and features they
add to this site. It is recommended that you leave on all cookies if you are not sure whether you need
them or not in case they are used to provide a service that you use.

Disabling Cookies

You can prevent the setting of cookies by adjusting the settings on your browser (see your browser Help
for how to do this). Be aware that disabling cookies will affect the functionality of this and many other
websites that you visit. Disabling cookies will usually result in also disabling certain functionality and
features of the this site. Therefore it is recommended that you do not disable cookies.

The Cookies We Set

This site offers newsletter or email subscription services and cookies may be used to remember if you
are already registered and whether to show certain notifications which might only be valid to
subscribed/unsubscribed users.
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This site offers e-commerce or payment facilities and some cookies are essential to ensure that your order
is remembered between pages so that we can process it properly.

From time to time we offer user surveys and questionnaires to provide you with interesting insights,
helpful tools, or to understand our user base more accurately. These surveys may use cookies to
remember who has already taken partin a survey or to provide you with accurate results after you change
pages.

When you submit data to through a form such as those found on contact pages or comment forms cookies
may be set to remember your user details for future correspondence.

Third Party Cookies

In some special cases we also use cookies provided by trusted third parties. The following section details
which third party cookies you might encounter through this site.

This site uses Google Analytics which is one of the most widespread and trusted analytics solution on
the web for helping us to understand how you use the site and ways that we can improve your
experience. These cookies may track things such as how long you spend on the site and the pages that
you visit so we can continue to produce engaging content.

For more information on Google Analytics cookies, see the official Google Analytics page.
More Information

Hopefully that has clarified things for you and as was previously mentioned if there is something that
you aren't sure whether you need or not it's usually safer to leave cookies enabled in case it does interact
with one of the features you use on our site.

However if you are still looking for more information then you can learn more about cookies and how
they are used, visit All About Cookies or contact us through one of our preferred contact methods. You

can contact us through email at info@yeswycombe.org.
LINKS FROM OUR SITE

Our website may contain links to other websites.

Please note that we have no control of websites outside the yeswycombe.org domain. If you provide
information to a website to which we link, we are not responsible for its protection and privacy.

Always be wary when submitting data to websites. Read the site’s data protection and privacy policies
fully.
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