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Volunteer Greeter / Receptionist 
Volunteer Role Description
Youth Enquiry Service (YES), High Wycombe
Help create a safe, welcoming first impression for young people accessing mental health support
Youth Enquiry Service (YES) is a local charity in High Wycombe supporting the emotional wellbeing and mental health of children and young people in Buckinghamshire.
We are looking for a Volunteer Greeter / Receptionist to support our counselling team at our High Wycombe centre. This role is ideal for someone who is warm, calm, approachable and organised, and who wants to make a meaningful difference to young people accessing support.
As the first person many young people will meet when they arrive, you will play an important role in helping them feel safe, comfortable and welcomed before their counselling session.
What will you be doing?
In this role, you will help create a positive and supportive environment by:
· Greeting young people as they arrive for their appointments
· Answering the door and welcoming clients into the centre
· Letting counsellors know when their client has arrived
· Helping young people feel at ease while they wait for their session
· Answering incoming phone calls and taking messages where appropriate
· Supporting the smooth running of the reception / front of house area
What are we looking for?
We’d love to hear from people who are:
· Friendly, approachable and empathetic
· Calm and reassuring, especially when supporting young people who may feel anxious
· Reliable and punctual
· Comfortable communicating with young people, staff and visitors
· Able to maintain appropriate confidentiality and professional boundaries
· Confident answering the phone
· Supportive of the values of a youth mental health service
You do not need to be a mental health professional to volunteer in this role. A welcoming manner, good listening skills and a non-judgemental attitude are what matter most.
Experience in reception, customer service, administration, youth work, mental health, education or the voluntary sector may be helpful, but is not essential.
What difference will you make?
You will be the friendly, reassuring first point of contact for young people coming into the service.
For some young people, attending counselling can feel daunting. Your presence can help reduce anxiety, create a sense of safety and belonging, and ensure they begin their visit feeling seen, respected and supported.
By helping us offer a warm and professional welcome, you will play a valuable part in the overall experience of young people accessing support at YES.
What’s in it for the volunteer?
This is a rewarding opportunity to:
· Support a respected local youth mental health charity
· Make a direct difference to the experience of young people accessing help
· Gain experience in a counselling / mental health support environment
· Build confidence in communication, reception and front of house skills
· Be part of a caring and supportive team
Practical considerations
· Time commitment: Minimum 2 hours per week, 6-8pm (Choice of day(s) from Monday to Thursday)
· Location: 52 Frogmore, High Wycombe
· Training / induction: Induction and guidance will be provided
Our commitment to inclusion
YES values lived experience and warmly welcomes applications from people with experiences relevant to our work, including mental health, disability, neurodiversity, sexuality and ethnicity.
We are committed to building an inclusive and diverse volunteer team and encourage applications from people of all backgrounds.
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